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Replacement Part Customer Disclosure Notice

Thank you for bringing your vehicle to a Honda/Acura Certified Collision Repair Facility. As part of Honda’s
commitment to your satisfaction and best overall experience, we are providing this notice to inform you of the
different types of parts that may be available on the market, so that you may discuss your options and your
preferences with the repair facility before any repairs are completed on your Honda or Acura vehicle.

New Genuine Original Equipment Manufacturer (OEM) Parts

New Genuine OEM parts for Honda and Acura vehicles are sold only through an authorized US Honda or Acura
dealer. The OEM parts for a Honda/Acura vehicle are designed and built to work together within their respective
systems to provide optimum performance, safety, and system integrity.

Aftermarket (A/M) Parts

Aftermarket parts are new non-OEM parts that are sold by anyone other than an authorized US Honda or Acura
dealer. These parts offer a price-based alternative, but may not provide the same fit, finish, and/or structural
strength as OEM parts.

Recycled Parts

Often referred to as used or salvage parts, recycled parts are removed from donor vehicles in salvage yards or
from totaled vehicles. These parts may or may not be OEM parts.

Remanufactured Parts

Remanufactured parts are used parts removed from another vehicle that are then repaired and/or rebuilt to be
resold.

NOTE: While aftermarket, recycled, and remanufactured parts may look the same as new OEM parts, the quality,
performance, and safety of these parts, and whether they are compatible with a particular Honda or Acura
vehicle, is unknown. Use of these parts also may compromise the operation of factory-engineered safety
systems.
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By signing below, | acknowledge that | have read and understand this Replacement Part Customer Disclosure
Notice:

Customer Signature Date

Print Name:




